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Dear _____________________________, 
 
We are looking forward to meeting you and/or your child at your appointment with us on: 
 
_____________________________________________________________________. 
 
You can help make your time with us shorter and more efficient by completing the enclosed forms and 
returning them in the envelope provided.  If you have requested a Release of Dental Records form, 
please forward it to your previous dentist as soon as possible so we receive your records prior to your 
scheduled appointment.  Plan to arrive ten minutes early. 
 
The estimated charges for your upcoming visit are approximately: 
 
$282.00 for an adult new patient, which includes x-rays, oral cancer screening, periodontal exam 
(gum and surrounding bone), charting existing restorations and diagnosing future treatment if 
necessary.  This initial visit is with the doctor and the hygienist.  We encourage you to discuss any 
concerns you may have.   You will not have your teeth cleaned at this appointment. 
 
$152.00  to $417.00  for a child new patient, depending on AGE, which includes all necessary x-rays, 
cleaning, orthodontic evaluation, fluoride treatment, charting existing restorations and diagnosing 
future treatment if necessary. Please be advised that we ask parents to remain in the 
waiting room while their children are having dental work. 
 
These charges are estimated fees and can vary depending on the services provided. We accept  
MasterCard, Visa, Discover, American Express, cash or check.  Payment is expected at the time of 
your visit.  
 
Our commitment to one another will assure that the mutual goal of maintaining 
optimal dental health is achieved.  We trust you will not make any unnecessary changes 
in the appointment we have scheduled for you. 
 
DIRECTIONS 
FROM I-240 east – Take Exit 7 (Tunnel Road/Hwy. 70) and turn east (away from the mall).  We are 
located in the Four Seasons Plaza on the right, just past Sonic and next to the Haw Creek Animal 
Hospital. If you get to the stop light at Swannanoa River Road intersection, you’ve gone too far. 
 

Our Team Prides Itself In: 
• Taking the fear out of dentistry with a gentle touch in a caring, fun-loving atmosphere. 

• Having successful partnerships with our patients in positive dental experiences. 
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